QUALITY POLICY

GROVE LANDSCAPING L.L.C is alandscaping services company providing the most modern
gardening and landscaping products and services in the UAE.

Grove has developed, implemented and is maintaining the Quality Management System in
accordance with 1ISO 9001:2015 International Standard Requirements.

Executive Management of Grove is committed to meet and exceed the needs and
expectations of Stakeholders by effectively incorporating the following best practices across
its business processes:

e Establishing, reviewing and measuring quality objectives.

e Managing Risks and Opportunities.

e Establishing, reviewing and refining policies and procedures.
e Providing supportive, inspirational leadership.

e Providing competent personnel.

e Ensuring positive stakeholder satisfaction results.

e Delivering high-quality and perfection in performance.

e Ensuring timely Management Reviews.

e Ensuring effective evaluation, reporting and feedback system.

We are committed to create green spaces that reflect the true tastes and identity of
individuals or companies, using both science and art as tools.

We deliver superior quality products and services by continually improving the quality of work
and ensure that our services are complying with stakeholders / customers, legal, regulatory,
and other applicable requirements.

We aim to reinforce a culture of excellence with the involvement of our people by providing
necessary awareness & training.
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